Information sheet and emergency contact details:

Please complete the information below and keep it at the front of Wavepower for reference. The contact details for your County and
Regional Welfare Officers can be found on the website at swimming.org/wavepower.
Contact the Child Safeguarding Team if you require assistance.

Club Welfare Officer County Welfare Officer Regional Welfare Officer

Name: Lynn Eddon & Rachel Dey Email: ndsawelfareofficer@asaner.org.uk Email: nerwelfareofficer@asaner.org.uk
Email: welfare@cityofsunderlandasc.co.uk

Children’s Social Care Out of hours / Emergency Duty Team Multi Agency Safeguarding Hub (MASH)
Tel: 0191 520 5560 Tel: 0191 520 5552 Tel: 0191 520 5560

Local Authority Designated Officer (LADO) or
Designated Officer (DO)

Email: Designatedofficer@togetherforchildren.org.uk

National Governing Body (NGB) Safeguarding Team

Swim England Child Safeguarding Team National Safeguarding Administrator

Pavilion 3, SportPark Tel: 01509 640 700 (Option 1 for Swim England and then Option 3
3 Oakwood Drive for Safeguarding)

Loughborough University Email: safeguarding@swimming.org

Leicestershire, LE11 3QF

Email: safeguarding@swimming.org National Safeguarding Manager — position vacant

Website: www.swimming.org

James Diamond, National Safeguarding Case Manager (NSCM)
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Disclosure and Barring Service Checks (DBS)
Email: dbs@swimming.org

Safeguarding resources

Welfare Officer posters and leaflets for children are available from the
Child Safeguarding Team

Email: safeguarding@swimming.org

Office of Judicial Administration (OJA)
For all enquiries regarding the Judicial Complaints process, Medical
Protocol and Coach Referral process

Kerry Moss, Judicial Office Manager v
Tel: 01509 640 764
Email: judicial@swimming.org

Complaints
For complaints about the service we have provided to you
Email: legal@swimming.org

Safeguarding Case Officer- position vacant

National Safeguarding Administrator - Tansy Nottage
National Safeguarding officer- position vacant
National Welfare Officer- position vacant

Kevin Suckling, Head of Safeguarding and Welfare

Swimline the Swim England/NSPCC Child Protection Helpline
Tel: 0808 100 4001

Signposting Help Desk
Email: sighposting@swimming.org

NSPCC Child Protection in Sport Unit
Tel: 0116 366 5580
Email: cpsu@nspcc.org.uk

NSPCC Helpline
Tel: 0808 800 5000
Website: www.nspcc.org.uk

Childline
Tel: 0800 1111
Website: www.childline.org.uk
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